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Department head and division head of Identification Services 

Bureau swore in 

 

The Identification Services Bureau (DSI) held the inauguration ceremony for a 

department head and a division head on 1 July 2020. Under the witness of heads of 

department and division, Ms. Van Kit Lam and Mr. Wong Chi Lon took an oath 

administered by Director Ms. Wong Pou Ieng to respectively assume the position of 

Head of Department of General Affairs and Head of Division of Identity Card. 

 

Ms. Van Kit Lam was graduated from the University of Macau with a bachelor's 

degree in Japanese Studies and Business Administration, as well as a master's degree 

in Public Administration. She entered DSI in June 2004. From July 2011 to December 

2017, she took up the position of functional chief, and had been the Acting Head of 

Division of Administration and Finance, Acting Head of Division of Exploration and 

Production and Acting Head of Department of Residents Identification. From 

December 2017, she took up the position of Head of Division of Identity Card. From 

1 April 2020, she took up the position of Acting Head of Department of General 

Affairs. 

 

Mr. Wong Chi Lon was graduated from Macao Polytechnic Institute with a 

higher diploma in Social Work. He entered DSI in April 2006 and had been the 

functional chief of integrated counters from February 2016 and the functional chief in 

the Department of Residents Identification from July 2017. From 1 April 2020, he 

took up the position of Acting Head of Division of Identity Card. 

 

Ms. Van and Mr. Wong are diligent and responsible. They have rich knowledge 

and working experience in their respective professional area and have distinguished 

performance. DSI believes that they will uphold DSI’s service spirit of 

“people-orientation, integrity and equity, honesty and courtesy, efficiency and 

premium quality” and lead their department and division to provide citizens with 

premium public services after taking up the position. 



 

 

 

DSI top management took photo with Department Head, Ms. Van Kit Lam (2
nd

 

on the left), and Division Head, Wong Chi Lon (1
st
 on the left). 


